Communicate in the workplace
2.1.  Identify and list at least 6 qualities of a good communicator.
 - 
2.2.  What are communication skills
Is any behaviour verbal or nonverbal that is perceived by another.

List who your clients are and how you deal with them is it by email, mail, talking to them, memo’s ,etc. Plus what service you provide them.

2.3.  List 4 ways which information is passed formally within an organisation.
- Letters
-E-mails
- Phone calls
- Presentations

Some common terms in communication are sender, message, medium and receiver. Explain these.
- Senders, are people who interpret ideas experiences through their own perception.
- Message, is the idea or felling transmitted from the sender to the receiver.,
- Medium, is the form in which the information is passed, ie. Verbal, nonverbal, video, text.
- Reciever, 
